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B eDiscovery Overview & Trends

B eDiscovery EcoSystem & Customer Trends
B eDiscovery Solution Walk Thru

B Summary
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eDiscovery and Information-
Retention Management

B eDiscovery and records
management colliding
— Driven by huge costs and risks
— Changes to the Federal Rules of
Civil Procedure
B Business imperative to:
— Pro-actively manage information

— Bridge the gap between Legal, IT,
Compliance, and records
management

— Establish repeatable cross-
functional business processes
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Somewhat
54%

64% - No employee training for litigation hold or records retention.

Third Annual Litigation Trends Survey, Fulbright & Jaworski, Oct. 2006
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— Litigation: 89% of companies

— Regulatory investigations: 51% (FTC, SEC & OSHA
most active)

— Large Companies ($1B+ in revenue)

» Spend $31.5M on legal matters
» Manage 556 cases (Insurers 1500+ average)

» 50% start 50+ new cases each year
— Insurers, Retailers, Energy lead the way

— Number of Companies with 50+ lawsuits doubled last
year

— 40%: Case with at least $20M claim
— Worldwide average legal spend is $15.8M

» 67% to litigation (excl. settlements and awards)
Third Annual Litigation Trends Survey, Fulbright & Jaworski, Oct. 2006
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Litigation Trends: eDiscovery

Now
B Changes to the Federal Rules
— Early identification of “ESI”

M Still [argely reactive
— High cost / High risk

M Visibility
B Penalties / Lack of Standards

B Leveraging Merits Thru
Discovery Risk and Burden

B Unstructured data
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Soon

B Federal Rules interpretations
/ fallout

B More data sources

— Wikis, VOIP, Pagers, Voice
mail, Blogs

B Structured data
B More IT Depos
B Metadata

Policy Management of Information and eDiscovery
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— American National Standard ANSI/ARMA 9-2004

/" M Records Management is ... the field responsible for efficient and )
systematic ... control of records, including processes for
maintaining evidence of ...business activities.

— 1SO 15489-1
\ J
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